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Welcome
This bulletin aims to keep our audiences and stakeholders aware of what is happening in relation our overall
programmes of work and in particular how we are responding to the Shape of Caring review.
Professor Lisa Bayliss-Pratt, Director of Nursing and Deputy Director of Education and Quality

Responding to Raising the Bar
The Shape of Caring review encouraged us to think differently about how
we recruit, train and develop our nursing and care workforce across health
and social care in England.

Each animation tells a story and bring
colour and vision for our learners
(current and perspective), employers,
educators, people who use our
services, their families and carers.

To help visualise this we have
All four animations are outlined on
page 3 and available to view from our
developed some short animations to
YouTube channel.
showcase our direction of travel, set
out in our response to Raising the Bar.

Responding to the Shape of Caring review
On 17 May we published our response to the
Shape of Caring review ‘Raising the Bar’,
which explored how nurse and care assistant
and training could be improved given their expanding and changing roles.
Five priority areas will define HEE’s programme
of work over the next two years to drive improvement in the quality of education and training of
care assistants and Registered Nurses.
“The review and our stakeholder engagement exercise stimulated real debate about the future
shape of training for nursing and care staff. We
have listened to the views of a wide range of people including patients and representational groups
and healthcare providers. They were clear that
they wanted high-quality education, placements
and life-long learning to help support them deliver
individual, focused training that meets patient
need.”
Professor Lisa Bayliss-Pratt, Director of Nursing
and Deputy Director of Education and Quality,
Health Education England.
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priority areas

1. Excellence in nursing practice

To view the response go to Shape of Caring
Review - Raising the Bar

2. Valuing and developing the care assistant workforce
3. Ensuring meaningful patient and public involvement
4. Flexibility in pre-registration education
5. Standards for post registration education

“This is a real opportunity to
deliver real change and I would
like to thank everyone who has
taken part in this exercise.”

Professor Lisa Bayliss-Pratt, Director of
Nursing and Deputy Director of Education
and Quality, Health Education England.
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Green light for Nursing
Associate role
A new role that will sit alongside existing nursing care support workers and
fully-qualified registered nurses to deliver hands-on care moved a step closer
as HEE publishes the response to its recent consultation on the
nursing associate role.
More than 1,000 individuals, patients, members of
the public and a wide range of organisations including professional bodies, trade unions, health care
and social care providers and commissioners of
healthcare had their say in our five-week consultation.

Download the report here.

“Our consultation has shown that
there is a real appetite for this

The consultation asked for views on:


principles for the new care role



learning outcomes that will need to be assessed to

role, which we firmly believe can

assure quality, safety and public confidence in the

provide a real benefit to the nurs-

proposed role

ing and care workforce across a



Identifying what academic achievement, if any, would

range of settings and play a key

be required, alongside practical skills and how this

role in the delivery of patient care

learning should be best delivered

with safety at its heart.



looking at whether or not the proposed role should be
regulated



agreeing the title.

Professor Lisa Bayliss-Pratt, Director
of Nursing and Deputy Director of
Education and Quality.
Lisa Bayliss-Pratt will be talking about
the role in a session at the NHS Confederation event in Manchester on 15
June at 3.30pm.
3

Exploring the Shape of Caring review themes
Patient and Public Involvement

“..I
n
additi
on
to
the
se
mo

People who use our services are at the heart of all our
work, so it is important they are involved with curriculum design, delivery and assessment. We need the
voice of people who use our services to be valued
and linked into each part of the learner’s journey from recruitment to assessment of competence in the
care environment. Gareth Davies, a member of HEE’s
Patient Advisory Forum, worked with us to develop
the script and provided the voice for this animation.

Care Assistant Career Pathway
Valuing the role of the care assistant and providing
a career framework has been a consistent theme
during our journey with Shape of Caring. To illustrate the journey from being recruited, to undertaking the Care Certificate and further opportunities
available through apprenticeships, Kazembe Yusufu from a Renal Dialysis Unit at Oxford University
Hospitals NHS Foundation Trust narrated the story
and demonstrates the aspirations of many care assistants including progression into registered nurse
training.
Clinical Academic Careers
Clinical academic careers are an important part of
both personal and nursing practice development
and nurses do not necessarily need to leave the
clinical environment they work in to pursue one.
Jack Whitehead from The Heart of England NHS
Foundation Trust helped us to illustrate the support and encouragement that is available in the
workplace for nurses to undertake academic studies
alongside their clinical work.

Primary and Community Roles for Newly Qualified Nurses
Despite the myths to the contrary, newly-qualified
nurses can start their registered nursing career in
primary or community care and do not need to
have any experience of working in a hospital before they do. Sarah O'Donnell from The Manor
Medical Practice in Bradford illustrates the challenges faced by nurses when considering options
for their first destination as a newly qualified nurse
and demonstrates that career pathways are available in both of these settings.
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A word from our team
A series of blogs have been published at the HEE website, each one authored by a member of our senior nursing policy team. Each blog is written from a personal perspective, while providing a useful insight
into the work going on across the organisation to delivery real change in education and training for nursing and care staff, highlighting best practice in the process.

Karen Sheehy, a Registered Nurse and senior lecturer in mentorship and professional education at Oxford Brookes University has joined HEE. In her blog, she
talks about the growing importance of mentoring in nursing – an area underlined by
the Shape of Caring and other reviews. Read more

Sam Donohue, Senior Nursing Policy Manager, talks about the opportunities for
nursing apprenticeships in the NHS. Apprenticeships can provide a vocational career framework for care assistants and a central element of the Shape of Caring is
about valuing the role of the care assistant, which includes providing development
and educational opportunities ranging from undertaking the Care Certificate to a
Level 3 Apprenticeship Framework in Health. Read more

Beverly Ingram, Executive Clinical Lead, Workforce Transformation and Innovation, talks about her new role in the nursing policy team. Beverley has been in her
post for just over three months, having been a Chief Nurse in Birmingham. Her
key role is to provide senior clinical and system leadership and a strong nursing
voice working closely with a wide network of organisations and individuals to deliver on a key set of national and local objectives. Read more

Sue Hatton, Senior Nursing Policy Manager, provides an update on key areas of
work in relation to the Shape of Caring review. A key theme within Raising the Bar,
is Developing a flexible model. Since its publication, the autumn 2015 engagement
activity and twitter chats generated a diverse range of views and comments on this
Shape of Caring theme, particularly concerning children's nurses. Read more

Lynne Hall, Senior Nursing Policy Manager, reflects on her own experiences of
revalidation and provides some timely advice to nursing staff going through the
process. Read more

Look out for profiles of each of our
national nursing policy leads in
the next issue of Care Matters.
If you have any comments or ideas
for future issues, please email:
HEE.communications@nhs.net.

Introducing our Florence Nightingale Fellows

Paula Simpson is a Senior Nurse educated to Master’s level with
a professional background in health visiting and integrated child
health provision. Over a 21-year career, she has gained extensive and varied experience in a number of roles across health,
local authority and third sector organisations.
paula.simpson@wirralct.nhs.uk

Lorraine Szeremeta qualified as a Registered Nurse in 1995.
With a background in general medical, surgical and gynaecological nursing, she specialised in Acute Medicine, in which she has
gained a broad portfolio of experience in clinical, leadership and
management roles.
Lorraine.szeremeta@uclh.nhs.uk

Sarah O’Brien is a forward-thinking senior nurse with an excellent record initiating and implementing change, producing strategy, managing people and driving the governance agenda. She is
a passionate about nursing and improving patient outcomes and
have the strength of leadership, vision and clarity of thought required to drive through the necessary innovations in quality improvement, governance and nursing practice to meet the challenges of the current NHS.
sarah.obrien@sthelensccg.nhs.uk
Alison Richards trained to be a cancer nurse at the Royal
Marsden Hospital. Since then she has continuously specialised in cancer and end of life care. A highly motivated senior
nurse she has an excellent record of implementing change,
producing strategy, managing people and driving the governance agenda. She is passionate about nursing and improving
patient outcomes and is focussed on driving through the necessary innovations in quality improvement, governance and
nursing practice to meet the challenges of the NHS.
Alison.richardson@soton.ac.uk
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The role of Health Visitors in mental health
HEE has also just launched and created a helpful new guidance on how to develop specialist
health visitors in perinatal and infant mental health.
One-in-five mothers suffer from depression, anxiety, or in some cases psychosis, during pregnancy or in the first year after childbirth and this guidance aims to increase detection and reduce the
impact of depression and other mental health illnesses.

“I hope these resources will be of assistance to all staff working in the NHS in responding to the healthcare needs of women and their families, and to further develop the excellent services that many already provide.” Lisa Bayliss-Pratt

Pregnancy and birth are exciting times for
most parents. But there can be complications
and it is in everyone’s interest to ensure that
both mothers and their babies receive the best
possible care at the right time, from a welltrained multi-disciplinary team.

HEE has already started work that will support some of the recommendations by establishing a
Maternity Safety Steering Group.
Supported by our Local Teams, HEE has established 10 early adopter sites across Midlands and
East of England. A key component is the implement the HEE e-Learning for Health eFM fetal
monitoring training programme and multi-professional training programmes including, but not limited to cultural capabilities, human factors and team working, learning together and leadership.
To support this work, HEE has commissioned the Royal College of Obstetrics and Gynaecology
to produce a catalogue of quality assured standardised, multi-disciplinary training packages.
Further investment and roll out to capture all units within the 134 trusts that offer maternity services is expected to begin in 2016/17 and complete in 2017/18.

Further information around training and
how to become an early adopter site
will be included in a future blog, with
updates describing the ongoing
development of this work from the HEE
Maternity Team.
For more information, contact Terri
Hobbs, national programme manager at
HEE.maternityprogramme@nhs.net.
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